
Get the care you need, virtually.
Looking for a quick and easy way to get care? With LiveHealth Online, you can access telehealth visits from anywhere. All you 
need is a smartphone, tablet, or computer!

Care options available to you through LiveHealth Online:

Get care from anywhere
Virtual visits on LiveHealth Online are an included benefit for Anthem medical plan members

LiveHealth Online is offered through an arrangement with Amwell, a separate company, providing telehealth services on behalf of your health plan.

Annual Wellness. Visits with primary care 
providers who can help with preventative 
screenings, chronic health concerns, follow-up 
care, and referrals for lab work and specialists 
as clinically appropriate. 

Primary Care. Get regular health visits and 
checkups with virtual primary care. It’s like an 
office visit with a primary care provider (PCP) 
— without the office. You can even choose to 
see a network PCP regularly, so you have the 
same provider taking care of you over time.

Urgent Care. Get care 24/7 for common 
health issues, including allergies, COVID-19 
symptoms, the flu, sinus infections, and UTIs. 
Physicians assess your symptoms, provide a 
treatment plan, and send prescriptions to the 
pharmacy of your choice when needed.

Therapy and Psychiatry. See a therapist 
online from the comfort of your couch to get 
help for anxiety, depression, panic attacks, 
stress relief, and more. Psychiatrists are also 
available by appointment and can prescribe 
medication when talk therapy isn’t enough.

Dermatology. Get a treatment plan from a 
board-certified dermatologist Receive a 
diagnosis in under 72 hours. No appointment 
needed. Just upload pictures of your skin, hair, 
or nail concern.

Breastfeeding support. Have an online 
appointment with a lactation consultant 
who can provide help with common 
breastfeeding issues.

Sign up for free today! Available through the SydneySM Health 
app or Anthem.com. 


